
Non-Discrimination Notice 

GeneDx, LLC complies with all applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex, and  does not exclude 
people or treat them differently because of race, color, national origin, age, disability, or sex. We provide 
free aids and services to people with disabilities to communicate effectively with us, such as: 

• Qualified sign language interpreters
• Written information in other formats (large print, audio, accessible electronic formats, other

formats) 

Provides free language services to people whose primary language is not English, such as: 

• Qualified over the phone interpreters
• Information written in other languages
• American Sign Language (ASL)

Translation Services 

We have interpreters available at no cost 24/7, in compliance with federal and state laws, to assist 
patients, their family members, and other legally authorized persons.  For assistance, please contact 
our Client Services Department at 1-888-729-1206.

• English:
• ATTENTION:	  If	  you	  do	  not	  speak	  English,	  language	  assistance	  services,	  free	  of	  charge,

are available	  to	  you.	  Call	  1-888-729-1206.

• Spanish:
•

• 
• 

ATENCIÓN:	  si	  habla	  español,	  tiene	  a	  su	  disposición	  servicios	  gratuitos	  de	  asistencia	  lingüística. 

Llame	  al	  1-888-729-1206.

Chinese:
• 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電	  1-888-729-1206.

• Russian:
•

• 
• 

ВНИМАНИЕ:	  Если	  вы	  говорите	  на	  русском	  языке,	  то	  вам	  доступны	  бесплатные	  услуги 

перевода.	  Звоните	  1-888-729-1206.

Korean:
•

• 
• 

주의:	  한국어를	  사용하시는	  경우,	  언어	  지원	  서비스를	  무료로	  이용하실	  수	  있습니다.	  

1-888-729-1206.	  번으로	  전화해	  주십시오.

Italian:
• ATTENZIONE:	  In	  caso	  la	  lingua	  parlata	  sia	  l'italiano,	  sono	  disponibili	  servizi	  di

assistenza linguistica	  gratuiti.	  Chiamare	  il	  numero	  1-888-729-1206.

• Arabic:



• نن .1-888-729-1206 إإ تت فف اا مم دد ةة خخ دد عع اا سس مم لل ةة اا یی وو غغ لل لل رر اا فف اا وو تت  تت
ةة ظظ وو اا :حح ذذ تت إإ نن ثث كك دد حح تت رر تت كك ذذ ٬، اا ةة غغ لل لل ببررققمم  	ااتتصصلل  	.ببااللممججاانن  	للككاا

• French:
• ATTENTION	  :	  Si	  vous	  parlez	  français,	  des	  services	  d'aide	  linguistique	  vous	  sont	  proposés 

gratuitement.	  Appelez	  le	  1-888-729-1206.

• German:
• ACHTUNG:	  Wenn	  Sie	  Deutsch	  sprechen,	  stehen	  Ihnen	  kostenlos	  sprachliche 

Hilfsdienstleistungen	  zur	  Verfügung.	  Rufnummer:	  1-888-729-1206.

• Polish:
• UWAGA:	  Jeżeli	  mówisz	  po	  polsku,	  możesz	  skorzystać	  z	  bezpłatnej	  pomocy	  językowej.	  Zadzwoń 

pod	  numer	  1-888-729-1206.

• Vietnamese:
• CHÚ	  Ý:	  Nếu	  bạn	  nói	  Tiếng	  Việt,	  có	  các	  dịch	  vụ	  hỗ	  trợ	  ngôn	  ngữ	  miễn	  phí	  dành	  cho	  bạn.	  Gọi	  số	  

1-888-729-1206.




